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RISE Health Background
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• Over 2,500 members
• More than 30 conferences
• Core Communities

• Quality & Revenue
• Medicare Member Acquisition & Experience
• Social Determinants of Health

Visit www.risehealth.org for more:

http://www.risehealth.org/


CareSignal Background
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• Remote patient engagement
• 10 peer-reviewed publications
• >24 condition-specific programs
• One new patient-day of data 

every 6 seconds

62% decrease
in hospitalizations
for patients with COPD

1.15% drop in HbA1c 
over 4 months

28% drop in PHQ-9
for patients with 
depression 

50% improvement in 
blood pressure 
control over 12 wks

>2.1x increase in 
follow-up appointment 
adherence

58% decrease in CHF 
ED visits



Agenda

4

1. Patient connectivity 
• Trends & common weaknesses
• COVID Connect program details

2. Staff health & support
• Trends & common weaknesses
• COVID Staff Support program details

3. Strategic Alignment & Implementation
• Dashboard & Analytics
• Implementation timeline
• Reimbursement opportunities

4. Q&A



COVID 
Connect:

Support 
patients 

during home 
quarantine
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Trends & Weaknesses During COVID-19
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Designing for scale Telehealth & hotline Web & paper only



COVID Connect: program overview



COVID Connect: program details

Patients can then access a convenient, 
text message symptom diary designed 
to monitor COVID-like symptoms and 
increase peace of mind

To get started, patients simply text or 
scan a QR code

Patients with worsening symptoms 
will then be put in touch with your 
health system’s hotline



COVID Connect: program workflow

Your Team
Directs patients to text to

start COVID Connect 
when instructed to home 

quarantine

Patients
Answer interactive 
SMS or phone call 

prompts

COVID Connect
Automatically connects 
patients to your COVID-

19 hotline and/or 
telehealth resources



COVID 
Staff Support:

Support 
frontline staff 
health, mental 
health, and/or 

PPE access
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Trends & Weaknesses During COVID-19
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Clear guidelines Paper logs & scanning Self-enforcement



COVID Staff Support: program overview



COVID Staff Support: flexible modules



COVID Staff Support: program details

COVID Staff Support automatically 
sends questions about health and asks 
about detailed symptoms if any issues 
are reported. Stress levels are also 
tracked with an abbreviated burnout 
survey

To get started, your system’s staff 
simply text or scan a QR code

Optionally, PPE access issues and 
details may be captured. All responses 
are relayed to leadership, increasing 
visibility for personnel management 
and supply chain changes





COVID Suite:

Dashboard, 
analytics, 

implementation, & 
reimbursement 
opportunities
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Dashboard & Analytics
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Dashboard & Analytics
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Dashboard & Analytics
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Implementation Timeline
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COVID Suite 
Request & 
Access

Request & receive customized 
materials

Collaborate with stakeholders

Launch programs

Determine integrations required with hotline and telehealth

Turn on COVID Connect

Notify at-home patients and their caregivers through multi-phased communication plan

Identify Occupational Health stakeholders & align frequency and modules

Launch Wave 1 to select staff with targeted communications 

Collect analytics and integrate dashboards 

Expand to all eligible staff



Telehealth Alignment During COVID-19
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No-cost, Zero-implementation COVID Suite
White-labeled programs, custom materials: caresignal.health/covid-suite
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No-cost, Zero-implementation COVID Suite
White-labeled programs, custom materials: caresignal.health/covid-suite
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