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We are a network of health care professionals addressing the
challenges posed by the emerging landscape of value-based care
and government health care reform.

OUR MISSION

Our mission is to provide a community for like-minded professionals to

come together for networking, education, and industry collaboration to

stay ahead and advance their careers.
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JOIN THE RISE ASSOCIATION ~OR FREE

RISEnstitute ~  Event Center  Insights & Articies  Membershi

RISE Association Membership Access O u r VI rt u a I
= Member Portal Today!

ever-changing landscape of Accountable Care and Heaith Care Reform, The RISE

Assodiation is comprised of those involved in the government progroms such s Medicare,

Health Insurance Exchanges, Special Needs Plans & Medicaid Plans for Needy Populations,
Accountable Care Organizations & MACRA inftiatives:

Join The RISE Association for FREE today!
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The RISE Association supports heaithcare
professionals aspiring to meet challenges in
the ever-changing landscape of Accountable
Care and Health Care Reform. The RISE
ST RISEHEALTH.ORG/MEMBERSHIP
the government programs such os Medicare. .
Heolth Insurance Exchanges, Speciol Needs
Plans & Medicoid Plans for Needy
Populotions, Accountable Care
Organizations & MACHA Initiatives,
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“Patients must have
complete transparency
into the cost and
outcomes of their care.”

-The Office of the National Coordinator
for Health Information Technology (ONC),
U.S. Department of Health and Human
Services




What’s on the Horizon: Upcoming Requirements

CMS Interop. Rule: Payer-to-Payer API

CMS ‘Price Transparency’ Rule:

Availability of standardized data files .
CMS Transparency in Coverage Rule:

‘No Surprises’ Act: Availability of online Phase Il Consumer Online Shopping Tool
price comparison tool; Advanced EOB

o X 2 X 2 @
CMS Interop. Rule: Patient Access API; I(D:hMS TTaCnsparency(;nIFovg;']age ,RUI?_: |
Provider Directory API ase tLonsumerniine shopping 100

CMS ‘Patient Authorization’ Rule (currently under
regulatory review): Prior Authorization changes;
Provider Access API; Payer-to-Payer API changes
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Patient Access APl Requirements

Map Stage f(‘ Trust Monitor

DATA INGESTION FHIR® APl GATEWAY APPLICATION & CONSUMER CLIENT & USER
& MAPPING RESPONSE AUTHENTICATION EXPERIENCE
’3/ Clinical data exchanged must B/ Members must be able to share B/ The API must meet the following ’3/ Members must have access to
use the U.S. Core Data for their data with third-party technical standards: SMART claims and clinical data within
Interoperability (USCDI) software applications using the Application Launch Framework; one business day of claims
standards FHIR API OpenID Connect Core; and adjudication or the payer
’3/ To facilitate and accelerate data B/ Regulated payers must make OAuth 2.0 ;eﬁelvmg provider encounter
sharing, the CARIN Alliance data they maintain about their ala
Blue Button Framework and members available, including ’3/ Data includes adjudicated
Common Payer Consumer Data adjudicated claims data, claims, encounter data from
Set (CPCDS) Implementation capitated encounter data, and capitated providers, clinical
Guide may be used clinical data data, drug claims, formulary
’z/ The API must meet FHIR technical data, and lab results

standards finalized by HHS in the
ONC Cures Act Final Rule

Bishop, Mandi. Published 15 June 2020. Prepare for CMS Interoperability and Patient Access APl Compliance for U.S. Healthcare Payers. Gartner.
https://www.gartner.com/document/3986302?ref=solrAll&refval=268605558
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Payer Readiness for the Interoperability Mandates

Key issues impacting
649 Payer readiness:
43% 43%

B Not enough time for implementation

Percent concerned about
implementing and maintaining:

e 64%
Access API

Payer-to-Payer 1 40/

Data Exchange O

Provider 7 O/
Directory API O

o
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Source: eHl Industry Readiness Survey conducted in partnership
with Inovalon in August 2020; https://www.ehidc.org/node/6920
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M Lack of clarity in regulations
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B Too many competing priorities
Lack of specific technical guidelines from ONC
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Biggest data sharing challenges
between payers and providers:

50%

Lack of technical
interoperability

Quality of data
that is shared

Lack of data
standardization
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Extensibility Beyond Compliance
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q q p p Empowering care management teams

Regulatory requirements
will pave the way for Engaging high-risk members
health plans to gain new
insights and engage more —
meaningfully with their Simplifying the care experience
members

Closing critical clinical and quality gaps
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The Next Frontier of Member Engagement?

Driving greater member engagement through digital means is not a new
focus for health plans.

Future State

With the ability for health plans to now engage directly
with a member through their own personal apps (Fitbit,
Apple Health, etc.) the likelihood of “reach” and “action”
likely should be higher.

Current State

Recent analysis* looking at member engagement for
chronic care reminders across health plans found that
traditional approaches such as telephone and letter were
only able to reach about 15% of targeted members.

m Members Not Reached

® Members Reached

*Based on Inovalon analysis of market trends
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42%

Portal connection
rate increase

As of March 2021

Patient Access
is the new
engagement
onerecord
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The Digital Divide: Rural vs. Non-Rural

Roughly one-in-four rural residents say access to
high-speed internet is a major problem in their area

% of U.S. adults, by community type, who say access to high-speed infernet
is___in their local communify

mA majorproblem = A minor problem Not a problem
Urban 13 30 56
Suburban 9 63
Rural 41

Note: Respondents who did not answer are not shown.
Source: Survey conducted Feb. 26-March 11, 2018.

Rural adults are less likely than those in

other areas to have high-speed internet
at home, own a smartphone

% of U.S. adults, by community type, who say they ...

mUrban wmSuburban Rural

Use the
internet

Owna
smartphone

Subscribeto
home
broadband

Source: https://www.pewresearch.org/fact-tank/2018/09/10/about-a-quarter-of-rural-americans-say-access-to-high-speed-internet-is-a-major-problem/
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OneRecord

Share Your Clinical Data
OneRecord allows you to easily share your
clinical data with your care team.

Share Your Clinical Data

Medical Records
All of your clinical data in one convenient
location. Learn More

Allergies
2 Records

9

Conditions
1 Record

Family History
0 Records

Immunizations
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Plan Coverage
Jan 2020 - Jan 2021

$1,000 Deductible In-network

$940 spent $60 left

$5,000 Qut-of-pocket max

$1,580.50 spent $3,419.50 left

Total billed this year

Total billed
$12,350.00

Key Takeaways

* Are you ready for what’s in front of you?
Payer preparedness for the upcoming
Interoperability Rule requirements is a
significant undertaking, particularly from a
technical perspective.

* Are you ready for what’s ahead? The
framework payers are building to support
Interoperability Rule compliance will serve
as the foundation for future regulatory
requirements.

* Are you actively strategizing ways to
speed up the consumer adoption curve?
Engaging with your member services team
on how to promote and incentivize
consumer adoption is critical for success.
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THANK YOU




