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THE RISE
ASSOCIATION

We are a network of health care professionals addressing the
challenges posed by the emerging landscape of value-based care
and government health care reform.

OUR MISSION

Our mission is to provide a community for like-minded professionals to

come together for networking, education, and industry collaboration to

stay ahead and advance their careers.
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LEARN MORE AT THE RISEHEALTH.ORG/MEMBERSHIP
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G2l—
HOW MEMBER DATA CAN HELP ENHANCE YOUR
TARGETING

In this presentation you’ll learn:
* How to improve the value of your marketing campaigns

 Digital strategies for capturing market share, and valuable components to
every digital strategy

 How merging data science with your marketing efforts can increase G2I
conversions and provide better insights into your members



WHY ESTABLISH A G2| STRATEGY?

Familiarity History & Trust Higher Engagement
Members are already Members have already Research shows
acquainted with the quality  entrusted your health plan ~ that your current

d i f th with years of service and members are
and reputation of the BCBS _Y more likely to
brand medical records data have a higher

level of
engagement




One-Size-Fits- All Messaging

Our populations are more
nuanced than people simply
aging-in

COMMON CHALLENGES FOR
CONVENTIONAL MARKETING

Casting a wide net helps
assuage fears of missing
opportunities but if you try
to talk to everyone the same
way you dilute your message

Spending on the Right Channels

| know 50% of my
marketing budget works.

| just don’t know which
50%.




UNDERSTAND YOUR POPULATION

Generic vs. Targeted

Age/Gender

Health

Location

Education/Occupation

Interests/Activities
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G2| STRATEGIES
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Don’t look now, but the tax laws just
changed... again!

Or maybe you'd better look -- right here.

What should you do about the latest tax law changes? Amend your

2001 return? Adjust your 2002 tax withholding? Or do nothing,
because you weren't affected?

Relief for Victims of Terrorism
The IRS has helped taxpayers in the wake of September 11th
Pub. 3920 - Get new details to claim the tax relief the law provides.

Tax Professienals
Retirement Plans

» Eamed Income Tax Credit

Where's My Refund?
Find oul if you qualify

Get the lowdown on your refund now. Secure access
anytime from anywhere. What a deal!
+ Tax Scams / Fraud Alerts
Visit Criminal Investigation's Tax
New Law May Cut Your 2001 Tax Fraud Alert Page
Got depreciation or a net operating loss in 20017

These new forms may save you laxes. . @

RS Privacy and Securiy Policy | Taxpayer Advorate | Contact Us | 92001 IRS.gov

Leverage Your Data

You already know so much about your
members- health history, provider
preferences, Rx history, and
demographics

Early & Ongoing Outreach

People aren’t retiring when the clock
strikes 65. Talk to your members early
and routinely to prepare them for the
health transition to Medicare

Competitive Analysis

Gather intelligence on competitor
outreach both traditional and digital to
develop a picture of your competitors’
strategy and tactics




G2l1 SEGMENTATION EXAMPLE

‘v Blue Cross Blue Shield of Michigan il
November 10 - Q

It's more important than ever to keep seeing the doctors who know you best
in retirement.

With a Medicare Advantage or Medicare Supplement plan from Blue Cross,
you can have access to the legendary Blue Cross network of doctors and
hospitals in Michigan — and more than 1.7 million doctors nationwide. With
access to this extensive network, chances are you can keep seeing the
doctors who know you best.

Stay with Blue Cross and breathe a little easier knowing your heaith care
needs are covered.

Visit our website to enroll today! Want to speak to a live Medicare specialist?
Call 1-866-303-9802 (TTY: 711), 8am-9pm, seven days a week.

BCBSM.COM
Want to keep seeing the doctors you know and Learn more
trust in retirement?

Facebook AD

W RISE

8 a.m. to 9 p.m. - Monday-Friday Questions? Call 1-866-303-9802 (TTY: 711)

Biue Care Network ENROLL NOW

plan that works best for you

Our Medicare plans earn CMS top ratings

Yo Yo Yo Yo Yo Yo Yo Yo Yo Y

For 2022, Blue Care Network HMO received For 2022, Blue Cross PPO received
Medicare’s highest star rating. 4.5 out of 5 stars.

Keep seeing your doctor when you retire with Blue Cross

Call 1-866-303-9802 (TTY: 711) to learn more. Or go to
bcbsm.com/Medicare to explore plan options and even enroll today.

Keeping your doctor may be your priority when choosing a health plan for retirement.

With a Medicare Advantage plan from Blue Cross, you can stay within your medical network and keep seeing the doctors
and specialists who know you best. You can also avoid the hassle of transferring your medical history and data to a new
network or hospital by staying within one of the largest networks in Michigan. Get the coverage you deserve from a trusted
name in health care for over 80 years.
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when you're retired

Holly, want to keep seeing your docior when you retire?

As a current Blue Cross member, the best way to keep seeing your doctor
when you retire is by choosing a Medicare plan from Blue Cross. Our popular
Medicare A ge [and Medi 1] plans provide you with access
to nearly every hospital and more than 80.000 providers in Michigan. and
access to 95% of doctors and heospitals nationwide.* Staying with Blue Cross
could increase the chances of you seeing the doctors you know best.

Meet Sherrie

Last year, we received a call from Sherrie, a Blue Cross member with
special health needs. She was preparing for retirement and wanted fo
make sure she picked a Medicare Advantage plan that allowed her to see
the same doctors and specialists she was already trusting with her care.

Sherie chose one of our most popular plans — a Balanced Medicare
Advantage plan, which was a great fit. By staying in the Blue Cross
network. Sherrie continues fo see the doctors she knows and trusts. This
popular plan includes a $0 medical deductible for doctor visits. a low
copay for specialist visits and extra coverage, such as enhanced dental,
vision and hearing services.

Choose one of our 5-star HMO** or 4.5-star PPO** Medicare Advantage plans
for your 2022 coverage, and join one of the highest-rated plans in the state.

HMO Yk kk %k  PPO Rk k k¥

e

Enroll online today or speak to a live health plan advisor at 1-866-303-

9802 (TTY: 711) from 8 am. fo 9 p.m. Monday through Friday.

Email




USING DATA SCIENCE TO SOLVE BUSINESS CHALLENGES

e What problem are you trying to solve?
 Context is key

e MedSupp Retention Example




AS A DATA SCIENTIST, WHAT AM | THINKING ABOUT?

Populations x3

Other Considerations

Agent
Information * Look-alike Models

e Pandemic Considerations

e Check against pre-pandemic
What questions do | t0o

want to answer?

Claims

Datterns Plan changes




KEY TAKEAWAYS

 Don’t overlook the potential of insights you can develop in your existing data.
Using it thoughtfully can support improved engagement, acquisition and
retention.

 Devote resources to G2 campaigns. Your current members are the most
valuable targets for Medicare Advantage plan acquisition.

 Understand what consumers are seeing in market with competitive analysis

 Using Data Science in the context of a business problem can help identify
patterns within populations that can help you shape your marketing efforts.
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